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You Should Know
 
I want to keep you updated on some positive changes that I feel certain will enhance the 
Erlanger experience for our employees and our guests.
 
You may not be aware that we have in excess of 225 recorded cameras monitoring our 
entire health system on a 24/7 basis.  Your safety is of upmost importance to me and I 
commit to you that Erlanger will continue to have a comprehensive security approach on 
all our campuses.  
 
Recently we expanded our valet services as another means of enhancing customer 
service at Erlanger.  We consider this move as another aspect of our comprehensive 
security program since our patients and visitors can now drop off their vehicles at one of 
three valet locations.  We now provide valet service at Miller Eye Drive, and at both our 
Children’s Hospital and Surgical Services entrances.
 
This past summer Erlanger issued a Request for Proposal (RFP) for a new security 
contract.  Our contract with Walden Security was expiring this year, and we wanted to 
give other leading security organizations equal access to submitting proposals for a new 
contract with Erlanger.  We are in the final review stages and plan to award that bid in 
early December.
 
It is important for you to know that under a new security agreement, Erlanger will have 
an even stronger security presence throughout the health system.  We will continue to 
have armed officers located in strategic locations. Erlanger’s security force will 
continue to be composed of armed, off-duty law enforcement officers and security 
guards. We will also be contracting directly with the Hamilton County Sheriff’s 
Department and discussing similar agreements with the Chattanooga Police 
Department, which eliminates payment to a middleman.  
 
Under a new agreement, Erlanger’s security guards will be in professional attire 
uniforms, another enhancement considered a best practice by hospitals throughout the 
United States.  They will be wearing blazers and be readily identifiable as security 
guards, reflecting an approachable, customer-friendly look.  Our armed law enforcement 
officers will continue to wear standard duty uniforms and have a presence at Erlanger 
24/7. 
 
We anticipate finalizing a new agreement for our security operations next month, and 
Sherwin Stewart will update you further when that happens.  Again, I commit to you that 
we will continuously evaluate the security at all our locations to assure we are providing 
the most secure environment possible through enhanced technology, best practices and 
a well-trained security force.  We are ERLANGER PROUD.
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